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Section 2: Your Medicare Rights 7. File a complaint You can file a complaint about payment, services you
received, other concerns or problems you have in getting health care, and the quality of the health care you
received. Your Medicare Appeals Rights You have the right to appeal any official decision about your Medicare
services, such as billing, payment, or service issues. You can appeal if Medicare doesnt pay for a Medicare-
covered item or service you have been given, pay enough for an item or service you have been given, or give
you a Medicare-covered item or service you think you should get. For more information on filing an appeal, call
your State Health Insurance Assistance Program ( see page 30 ). Your Medicare Quality of Care Concerns You
have a right to file a complaint if you think you arent getting quality services or you have quality of care issues.
This type of complaint is called a grievance if you are enrolled in a Medicare Choice Plan. If you want to file a
complaint about the quality of health care you have received, call the Quality Improvement Organization ( QIO
) in your state ( see page 28 ). If you are enrolled in a Medicare Choice Plan, you may also call your plan. You
can also file a complaint if you think your privacy rights have been violated. If you are in the Original Medicare
Plan, see the Words in Notice of Privacy Practices for the Original Medicare Plan on brown pages 18 - 20 for
more information. If you are enrolled in a are Medicare Choice Plan, call your health plan directly for more
defined information. on pages 31 - 33. 7...
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